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If you’re looking for an RV pur-
chase gone wrong story, one 
doesn’t need to look far. Troll 
the Internet for a bit and you’ll 
find them. Watch the Angry RVer 
portion of The RV Show USA 
and you’ll hear them. Look at 
the comments on RV Daily Re-
port articles, and you’ll see them. 
They are out there — and they 
are more plentiful than we would 
like them to be. It’s a Buyer Be-
ware world out there.

But there is something available to 
help protect consumers. It’s called the 
National RV Inspectors Association (NR-
VIA). This association, launched by Terry 

Cooper of the Na-
tional RV Training 
Academy, trains 
individuals to per-

form inspections similar in nature to those 
performed by home inspectors.

These inspectors follow an in-depth 
examination and look over an RV from 
top to bottom and inside and out. The 
NRVIA has developed standards for each 
component, appliance and structural ele-
ment of an RV, and the inspection 
results are based off these. An inspection 
takes a minimum of three hours all the 
way up to eight to 10 hours, depending 
on the size of the rig and the depth of 
the inspection. 

Today there are an estimated 365 
in-spectors performing RV inspections, 
but with 500,000 new units sold a year 
and 

countless others changing hands privately, 
it is not enough.

This special edition of RV Daily Re-
port addresses two concerns in the market. 
The need for inspections to protect con-
sumers and the growing need for inspec-
tors to perform them. Whether you’re a 
consumer or you’re looking for a new ca-
reer, this publication is for you.

Inside this special edition, you will 
learn the following:
• Why you need an RV inspection.
• What an RV inspection really is.

• How having an inspection will protect
your investment.
• How to become an inspector.
• The benefits of being an inspector.
• And, how to grow your business.

Inspections are an important part of 
RV ownership. And if you can pay for 
your RVing by being an inspector? Why 
not? That is needed too!

Enjoy the read, 

Ronnie Wendt

RV Inspections From A to Z
The hows and whys of RV inspections and how you too 

can be an RV inspector!
By Ronnie Wendt

FROM THE EDITOR
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AFTER THE 
STORM

FEMA calls on NRVIA inspectors 
to inspect travel trailers in the 

aftermath of Hurricane Irma and 
Hurricane Florence.

By Ronnie Wendt
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Hurricane Florence caused severe damage in 

the Carolinas in September, putting millions of 

people at risk and causing billions of dollars 

in damage. The storm damaged more than 

11,000 homes, leaving many people without a 

place to live.

It is here that the Federal Emergency Management Agency 
(FEMA) stepped in and issued a request to purchase travel trailers 
for disaster relief in North Carolina.

Though the request dictated the travel trailers sold to FEMA 
“be new, never used, nor have been lent or rented,” and have a sleep 
capacity of three to eight persons, there is still a need for these units to 
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be inspected before being used as temporary 
housing by hurricane victims.

This is where the National RV Inspectors 
Association (NRVIA) entered the picture. 
FEMA reached out to the association to have 
its certified inspectors inspect travel trailers 
before anyone used them as housing. 

After receiving the call, Stephanie Hen-
son, director of administration for NRVIA, 
announced the need for inspectors, RV tech-
nicians and support personnel to attendees of 
the 5th Annual NRVIA Conference. There 
was no hesitation among attendees to do what 
was needed to help survivors of the storm. 

As the NRVIA leadership team met with 
FEMA officials in North Carolina, inspectors 
and other NRVIA personnel packed their 
RVs and headed to the storm-ravaged North 
Carolina coast line. 

Four days after being notified of the need 
for inspections, boots were on the ground 
examining trailers and readying them for 
delivery to those in need. 

NOT THE FIRST TIME
Though NRVIA’s efforts in the Carolinas are 
nothing short of amazing, this is not the first 
time the association has answered FEMA’s 
call, reports Henson.

“We were contacted by FEMA in Sep-
tember 2017 in regard to the travel trailers 
being purchased for victims of Hurricane 
Irma,” she says. “We were asked if we could 
provide safety inspections on these brand-new 
travel trailers to ensure they were safe before 
FEMA authorized an occupant to move into 
them.” Though the trailers were considered 

new, they had sat on dealer lots for some 
time, so inspections were needed to make 
sure they were safe and in working order. 

There wasn’t a lot of time to start work, 
in fact, Henson states NRVIA needed to act 
within less than 24 hours and have inspectors 
on the ground ready to inspect units the 
very next day.

“We saw communities 

coming together and 

helping one another 

pick up the pieces and 

move forward. We feel 

really honored that 

FEMA would bring us in 

to help in this way.”
Stephanie Henson, NRVIA
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“We didn’t know how many units we’d 
be inspecting, nor did we know where they 
would be located. We didn’t even know what 
they were. We just knew we had to be in the 
Florida Keys because that’s where most of 
Irma’s victims were,” she says.

They started in Key Largo with a two- 
inspector team inspecting on average about 
five travel trailers per day. “Part of the reason 
for that was they had a much larger need, but 
they couldn’t get travel trailers down to where 
the victims were,” she says. “The location of 
where they were needed, determined how 
fast we could get in there. A private residence 
often needed utilities installed in order to 
accommodate the rigs.”  

Henson further explains, “Most people 
don’t have the full power, water and sewer 
connections at their home to accommodate 
even a 20- or 30-foot trailer.”

By the time efforts concluded, NRVIA 
had five inspectors doing the work with Hen-
son acting as an administrator in charge of 
delivering certificates of inspection to FEMA 
on each unit. “I took the reports and sent 
them to FEMA daily, and represented us on 
daily calls with FEMA, giving them stats on 
the previous day and updating them on the 
plan for that day,” she says.

The association adapted its inspection 
reports for FEMA, and used only Level 2 
inspectors for the work. “Each day we would 

send in the day’s activity along with the in-
spection reports,” she says. “We also had to 
provide them with a list of the items we found 
deficient on each unit. Then the company 
they had purchased the travel trailers from 
was responsible for fixing those deficiencies. 
Later, we were dispatched to the units to verify 
that the repairs were made, and the units 
were operating correctly. Only then did we 

approve them for occupancy.” Once occu-
pants moved in, NRVIA inspectors returned 
and conducted walk-through orientations.

Because of NRVIA’s ties to the RV indus-
try, when a huge recall for fire extinguishers 
came out affecting thousands of extinguish-
ers on RVs, NRVIA inspectors were able to 
provide FEMA with the data they needed to 
check and replace fire extinguishers. 

In total, NRVIA inspectors checked 
out an estimated 300 units, and received 
many accolades for their work. “Through 
our meetings, we learned that this was the 
fastest direct housing initiative that FEMA 
had over the last several years,” she says. “They 
were surprised because they were using travel 
trailers and had added another party into the 
mix, and we were still able to house victims 
faster than any other housing initiative.” 

Providing this service for FEMA has 
been truly inspiring and rewarding, reports 
Henson. “We saw communities coming 
together and helping one another pick up 
the pieces and move forward. We feel really 
honored that FEMA would bring us in to 
help in this way,” she says. 
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The Path to 
Inspector
National RV Inspectors Association provides 

a career path for RV inspectors.
By Ronnie Wendt
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ATHENS, Texas — There’s an old saying that “All 

roads lead to Texas,” but in the RV industry all roads 

seem to lead to Terry Cooper, the RV professor.
Cooper is a recognized entity in the 

RVing world. The RVDA/RVIA master- 
certified RV technician and professional in-
structor and trainer has made a name for 
himself in RV service and maintenance. He 
is currently the managing director of the 
National RV Training Academy (NRVTA) 
and president of the Mobile RV Academy. 
Previously, Cooper served as the director 
of service operations for Explore USA and 
as an online RV technician instructor for 
Northampton Community College.

This humble Texan man with a warm 
smile and an engaging presence keeps press-
ing on in his pursuit to improve the RV in-
dustry. In addition to his work to propel RV 
service and maintenance forward, Cooper 
is also credited with founding the National 
RV Inspectors Association (NRVIA).

The idea for the association took root 
as Cooper began receiving calls from RVers 
and would-be RVers asking him to look 
over this or that unit and determine if it 
was worth buying.

“He was receiving so many calls of this 
nature that he saw a need for a professional 
who could check out units before people 
purchased them,” says Stephanie Henson, 
operations manager of the NRVIA.

Though Cooper saw this as a business 
opportunity, true to his own character, he 
didn’t seize it for himself. “He saw it as an 
opportunity for others to take some of the 
skills they had learned in doing their own 
RV maintenance and create a small busi-
ness out of those skills. He envisioned the 
NRVIA as a means to help them do this,” 
Henson recalls.

RV INSPECTIONS ARE  
DIFFERENT
Cooper’s first step was to learn what was 
already available. But as he dug in, he found 
though there were many home inspection 
associations, there wasn’t a single organization 

to train and certify RV inspectors.
Henson states that though inspections 

are common with sticks-and-bricks homes, 
and often home inspectors will also inspect 
RVs, it is not practical nor efficient to do RV 
inspections this way. She explains, “RVs and 
homes are different, so there needs to be a 
different organization offering RV-specific 
inspection training. Although the business 
side can be very similar, as far as risks and 
liabilities and the type of information you 
are providing to the customer, the things 
you examine are different in an RV.”

In the end, he began crafting an asso-
ciation to train RV inspectors, much like 
those already in place to train profession-
als to perform pre-purchase inspections on 
sticks-and-bricks homes. It’s at this point, 
that Cooper added others to the fold, with 
Stephanie and her husband, Todd, joining 
the launch.

“We did research to determine what 
kinds of organizations exist to certify and 
train home inspectors. What do these or-
ganizations look like? What kind of annual 
re-certification requirements do they have? 
How do those organizations support inspec-

tors?” says Henson. “With that information 
in hand, we developed a course designed to 
train individuals to properly inspect an RV.”

A THOROUGH EXAMINATION
“One of the reasons we encourage RV owners 
or buyers to get an inspection is No. 1, you 
are going to want to know what kind of 
condition a unit is in before you purchase 
it. It may change your decision to buy,” she 
says. “But I’ve also found that most buyers 
are OK with purchasing an RV with issues, 
as long as they know what the problems are. 
You take the scare and the risk away by telling 
them what’s wrong upfront. They can then 
negotiate with the seller to either repair the 
problems before they purchase the rig, or 
to lower the price so they can take care of 
the repairs themselves.”

An RV inspection looks over an RV 
from top to bottom and inside and out. 
The NRVIA has developed standards for 
each component, appliance and structural 
element of an RV, and the inspection results 
are based off these. An inspection takes a 
minimum of three hours all the way up to 
eight to 10 hours, depending on the size 
of the rig and the depth of the inspection.

Henson details an inspection of a roof 
to provide an example of what takes place. 
A roof is a common item that inspectors 
are asked to look at, she says.
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“The roof is considered an ‘exterior com-
ponent,’” Henson says. “Thought we don’t 
state exactly what the inspector has to do to 
check the roof, we do state that the inspection 
is going to include documenting the roof type 
and general condition of the roof.”

What does that involve? The NRVIA 
inspector examines all joints and seals on 
the roof, looking for cracks or holes that 
would allow water intrusion. He or she also 
inspects vents and vent covers on the roof and 
components, such as air conditioning units, 
which are installed into the roof membrane. 
The inspector makes sure they appear to be in 
good condition, and that there are no cracks 
or holes in the caulk or sealant used around 
these components. Then the inspector  looks 
for visual signs of water intrusion, such as 
a bubbly roof membrane or distortions in 
the color of the membrane.

“We look at all things that indicate there 
might be some kind of an issue underneath 
that roof membrane,” Henson says. This ex-
acting review takes place for every component 
from the roof, to the walls, to the floors, to 
the appliances, and everything in between.

Henson stresses inspectors do not di-
agnose the issues. “They don’t pull back the 
roof membrane, pull out an interior wall, or 
pull up flooring to see what’s going on under 
the surface,” she says. “We document signs 
of damage, possible signs of water intrusion, 
things like that because customers may not 
know that bubbles in the roof membrane 
are a sign that the roof has an issue. We say, 
‘You may not have caught this, but this is 
going on, which leads us to question what is 
going on underneath the roof membrane.’”

The inspector then makes recommenda-
tions based on his or her findings and provides 

clients with a thorough inspection report like 
the ones given to would-be owners of a sticks-
and-bricks home. “We always recommend 
when something serious is found that they 
get in touch with a qualified professional, 
a certified technician, who can evaluate the 
extent of the damage and provide a plan of 
action to rectify that damage, as well as the 
cost for that repair,” she says.

THE PATH TO CERTIFICATION
There are two ways to achieve NRVIA cer-
tification.

For the individual, who already has 
an extensive RV maintenance background, 
such as someone who is already operating a 
mobile tech business or is already certified 
as a service technician, there is an online 
training option.

“This program allows them to use the 
NRVIA website (www.nrvia.org) and requires 
Internet access, but it’s self-paced. They work 
through the course material, watch videos 
and take a quiz at the end of each section,” 
Henson says. “Once they’ve completed this, 
they take a final exam that covers all of the 
technical knowledge and skills that relate to 
the different sections. Finally, they take an 
exam that covers our standards of practice 
and code of ethics. Once they have passed 
these two exams, they are Level 1 certified.”

For those with more limited experience 
with an RV, or perhaps no experience at all, 
hands on training opportunities take place 
regularly at the National RV Training Acad-
emy (www.nrvta.org) in Athens, Texas. This 

“RVs and homes are 

different, so there 

needs to be a different 

organization offering 

RV-specific inspection 

training.”
Stephanie Henson, NRVIA
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is a five-day, hands-on course that includes 
the two exams described above. If students 
pass these exams by week’s end, they are Level 
1 certified inspectors.

There is a second course, called the Ad-
vanced Inspector Training Class. This course 
is only offered as a hands-on program in 
Athens, Texas. Completing this class earns 
participants Level II certification. “We do 
full-scale hands-on inspections that week. 
We train them how to do fluid analysis test-
ing,” Henson says. “We also train them to 
use the inspection software used by most of 
our members, and go through liability and 
risk management, proper documentation, 
contracts, payments, etc.”

INSPECTOR SUCCESS STORIES
To date, there are 365 active members of the 
NRVIA performing inspections across the 
United States. Their businesses are as busy 
and as large as they want them to be because 
they operate them independently with a leg 
up as a member of the NRVIA.

Henson explains the NRVIA provides 

them with resources such as recommendations 
for insurance companies for their business 
insurance, a CPA firm for their accounting 
needs, and an attorney for their legal needs. 
NRVIA members also have access to sample 
contracts that they can customize to their 
business and access to software at a discounted 
rate that can help them run their business. 
There is even a spot on the NRVIA website 
for them to connect with RVers needing 
inspections. RVers can search the NRVIA 
website to find an inspector near them.

“None of these options are required by 
the NRVIA,” states Henson. “We require that 
they follow our code of ethics and standards 
and that they maintain their membership 
through continuing education. Every year 
they have to turn in proof of their continued 
education.”

The NRVIA simplifies their continued 
education by providing an annual oppor-
tunity in Hebert Springs, Arkansas, for 
members to advance their skills. “We have 
leaders in the industry, suppliers, inspectors 
and other professionals present on things that 

can help them advance their education and 
run their business,” she says. This year the 
conference will include a presentation from 
Lippert Components.

The NRVIA has many success stories. 
One, that Henson says comes to mind most 
readily, is a school teacher who was looking 
for another career. She came to the class to 
become a Level I inspector, then upgraded 
to Level II, and really pounded the pavement 
to build her business. She took additional 
classes to expand her marketing knowledge 
and build her business skills.

“She recently quit her teaching job to 
do inspections full time,” Henson says. “She 
had no experience in RVs before she started 
with us, and today she operates a full-time 
business doing inspections. She also does 
walk-throughs with clients after they buy a 
rig and shows them how to operate it. She’s 
just one example. We have many success 
stories like this.”

To learn more about becoming an RV 
inspector or to find an inspector in your 
area, visit www.NRVIA.org.
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The RV Detectives
RV Inspectors Al Pearce and fiancé Laura Erwin investigate RVs  

for evidence of flaws.
By Ronnie Wendt

When Al Pearce purchased his first motorhome two 

years ago, he wasn’t a certified RV inspector—he 

was a consumer. And, as a consumer, he says he 

and his fiancé, Laura, “got lucky” because their 2002 

Holiday Rambler Endeavor 38 pst motorhome was 

in pretty good shape and came from a reputable 

dealer. 

“Did we have some problems? Yes. Were 
they severe? No,” he explains. “Plus, we had 
a great dealer, who stood behind his word 
and fixed a few issues for us at no charge. 
Many dealers won’t do that. You leave and 
it’s yours, and if it has problems, tough luck.”    

Others are not as fortunate, he says, 
sharing the story of a young nurse who 
moved to Georgia to continue her educa-
tion. She purchased a fifth-wheel to live in 
without any RV experience or knowledge. 
The dealer delivered her purchase to the 
campground where she planned to reside.
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“The thing looked so bad that the park 
owner said, ‘I don’t think that’s safe to live 
in,’” he says. 

The young woman called Pearce, who 
by this time was a certified RV inspector. 
He inspected the RV and says, “It was so 
bad that she ended up buying another RV 
because it was unlivable. It had been in a 
wreck, where it was totaled, and the title 
was re-salvaged and cleaned up, so it looked 
like it has never been in an accident. It was 
moved from New Jersey to Georgia and sold 
to this girl.”

He shakes his head and says, “It’s like 
taking advantage of your own children or 
grandchildren. You just want to ask the dealer 
what joy he got out of taking advantage of 
a young girl like this.”

When an RV can cost almost as much 
as a sticks-and-bricks home, the stakes are 
high. Buyers need to be aware of the risks and 
know what they are buying, or they might 
find themselves without the cash they put 
into it and without a working and livable RV.

It is this sort of thing that makes Pearce 
believe so strongly in the power of the RV 
inspection. 

“When people ask me if an RV inspec-
tion is necessary, I ask them a question back. 
I ask, ‘When you bought a house, did you 
have it inspected?’ They always answer with, 
‘Yes of course,’” he says. “I then ask why they 
would not do that when buying an RV. You 

are spending almost as much money and it’s 
rolling down the road where it experiences 
impacts that a house would not. It makes 
even more sense to have an RV inspection 
than a home inspection.” 

ROAD TO INSPECTOR
Ironically, Pearce never set out with intentions 
of becoming an inspector. In fact, he didn’t 
know such a thing existed.

“I went to a training class to learn how 
to care for my own RV,” he says. “When 
we had a few issues with it, I thought, ‘I’m 
not stupid. I can build decks, I can build 
furniture, I can do electric, I just need some 
training.’”

Pearce signed up to attend the National 
RV Inspection Association’s (NRVIA’s) Level I 
class, which covers key RV systems, applianc-
es, structural integrity, and general knowledge 
pertinent to RVs, with the intent of learning 
to fix things himself. “On the second day of 
class, Steve Anderson, founder of Workamper 
News, presented the opportunity for me to 
become an RV inspector if I signed up for 
the Level II class.”

He quickly realized this might pose an 
opportunity for him to leave the logistics 
field he had grown tired of and embark on a 
new career. “I thought to myself, ‘If it allows 
me to travel and write it off, and I can help 
people, sign me up.’”

Forty-five days later, Pearce became a 
Level II inspector. 

He did 21 inspections in his first year. 
This year, A & L RV Inspection, a compa-
ny he runs with Laura,  had performed 42 
inspections by August. 

Pearce says he doesn’t like to claim that 
anyone can be an inspector, but he does point 
out that he has seen people, who have never 
looked at an RV before, take the class and 
pass. If an attendee works hard to learn the 

material, they can pass the class; no matter 
what their background. “In my class, there 
was a woman who owned a brand-new travel 
trailer but didn’t know a thing about how 
to maintain it. She had never owned an RV 
before,” he says. “She learned how to operate 
and fix that trailer in that class.”  

The Level II course expands on inspec-
tions in greater detail, but also covers ethics, 
business practices and using the inspection 
software. 

WHISTLE, WHERE AND WHEN 
YOU WORK
Though the duo operates their inspection 
business from a home-base of Zephyrhills, 
Florida, they perform inspections across the 
United States. 

“We don’t really have a territory,” Pearce 
explains. “We do inspections as we travel 
across the country.”

What to Expect  
with an Inspection
Don’t sign any paperwork before getting an inspection. 
“Let us come in and be your eyes and ears,” says Al 
Pearce, owner of A & L RV Inspection. He laments all 
too often people buy an RV then get an inspection 
and the inspection reveals serious problems with it. 
“I tell everybody not to sign the paperwork until they 
have done an inspection,” he says. “Once you sign 
the papers and take the RV off the lot, you become 
another person in line waiting for repair.”

Expect an inspection to take a while. An inspection of 
a Class A motorhome, for example, will take eight to 
10 hours, from inspection time to report writing. “We 
are going to tear that RV apart, just like we are buying 
it ourselves,” he says. Though he doesn’t mean that 
literally, i.e. they don’t pull up the roof or pull back 
floor tiles, but they do examine the RV carefully and 
thoroughly from top to bottom. 

The inspection report will be detailed. This approximately 
30-40 page report will describe everything from a 
loose hinge to serious problems with a water heater 
or a leaky roof. It will include photos of everything the 
inspection reveals and will give recommendations for 
repair, much like one receives with a home inspection. 
The RV inspection report enables the buyer to make an 
educated decision about the purchase. It is then up to 
the buyer to use this report to negotiate a repair, ask for 
or a lower price from the seller or dealer with a dealer, 
or simply walk away from the purchase because of 
the issues that were discovered during the inspection.

“We don’t really have 

a territory. We do 

inspections as we travel 

across the country.”
Al Pearce, owner A & L RV Inspection
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For example, when the couple attend-
ed the NRVIA annual conference in Heber 
Springs, Arkansas, last year, they also did in-
spections for three days after the conference 
ended. When the couple traveled to San An-
tonio last year, they financed their trip with 
inspections from the road. 

People find A & L RV Inspection by 
logging into the NRVIA inspector locator, 
which allows website visitors to search for 
inspectors within a 250-mile radius. Inspectors 
can adjust their location within the NRVIA 
locator as they travel across the country. 

“We’re leaving soon to go to Georgia, so 
I’ll change my locator to Georgia,” he says. 
“Then when someone searches NRVIA, they 
can find me and schedule an inspection in 
their area.” 

He adds, “Some inspectors won’t travel 
more than 50 miles from home. They have 
other commitments; family commitments, day 
jobs and so on. But for me and Laura, we’re 
nearly retired and this is our supplemental 
income, so it works for us. Not only that 
but we decide when we want to work. Our 
calendar is our own.” 

The perks far outweigh the disadvantages 
of being an inspector. Pearce explains, “I’ll 
take the good with the bad. I might have to 

crawl up on a roof in 95-degree weather or 
work in the rain, but it pales in comparison 
to the stress I had in my old job.” 

MARKETING MATTERS
Some people become inspectors with an atti-
tude of “If you build it, they will come.” But 
building a business doesn’t happen overnight, 
Pearce says. It takes time and commitment, 
and above all, marketing.

He says, “If you want success you have 
to treat your RV inspection business like any 
other business. You must put in the hard work 
to make it grow. It won’t happen on its own, 
and it won’t happen overnight.”

He views NRVIA membership as essential 
to being in the inspection business. That is 
the place to start he says. “Being a member 
of NRVIA has given me credibility in the 
marketplace,” he says. “NRVIA has provided 
me with probably half of our business volume 
to this point and we are very grateful for that.”

But marketing is also key.
“I have owned several businesses in the 

past. I have learned that you can have the 
best product or service out there, but if no 
one knows you exist, all the hard work and 
preparation you do won’t keep you in business,” 
he says. “Though NRVIA supplies me with 
quite a bit of business, you need to do more 
on your own. You must have business cards 
and a brochure to pass out to folks you meet, 

magnetic signs on your RV and/or personal 
vehicle, and a website and Facebook presence. 
We even wear shirts with our business name 
on them while performing inspections.”

Pearce also advertises the business on 
Google and Bing. 

He also asks for referrals from customers, 
noting that “word of mouth is king” in this 
business. “You should always ask for referrals 
and testimonials. I also visit campgrounds 
and RV dealers to get the word out that we 
can be a valuable resource to them and their 
customers,” he adds. 

Pearce has appeared as a guest on The 
RV Show USA to talk about RV maintenance 
and inspections, and in Florida, he has begun 
hosting life safety seminars for RVers. This 
came about after he contacted Family Motor 
Coach Association chapters to present free life 
safety seminars at their rallies. “We talk for 
an hour about the things we’ve learned and 
have seen doing inspections, and then host a 
question and answer session afterward,” he says. 

Do these things translate directly into 
business? “Not necessarily,” he says. “But they 
do get the word out about the importance of 
RV inspections. We need to spread the word. 
There are not enough inspectors in America. 
We need to build our presence more.”

A & L RV Inspection has also aligned 
itself with a finance company that requires an 
inspection before a buyer can get an RV loan. 

But the truest measure of whether you’ll 
experience good business success comes wheth-
er you adhere to good ethical practices. He says, 
“Successful entrepreneurs are always thinking 
outside the box. What is it that I offer that no 
one else can? The answer is yourself. Be honest. 
Be on time. Communicate in a timely fashion. 
Do what you say you will, and business will 
come your way.” 

Learn more about A & L RV Inspection 
at https://alrvinspection.com/

To find an inspector in your area or to 
become an inspector visit www.nrvia.org 

“If you want success 

you have to treat your 

RV inspection business 

like any other business. 

You must put in the 

hard work to make it 

grow. It won’t happen 

on its own, and it won’t 

happen overnight.”
Al Pearce, owner A & L RV Inspection
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To Inspect or Not to Inspect
What readers of RV Daily Report told us
By Ronnie Wendt

Most people wouldn’t purchase a home without hiring 

a trained professional to thoroughly inspect it. An 

inspection can show the unseen; the problems that lurk 

within the walls, under the shingles or in the foundation.

The same is true for your RV. An in-
spection by a qualified RV inspector can 
uncover what is hidden from the eye. Yet, 
many people do not get an RV inspected 
before they purchase it, despite that, in some 
cases, these units cost nearly as much as a 
sticks-and-bricks home.
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Certified RV inspectors can help pro-
spective buyers make informed purchase 
decisions as they examine the overall con-
dition of the vehicle and report their findings, 
even if the only thing uncovered is a minor 
cosmetic issue.

RV Daily Report recently launched a sur-
vey to hear more about RVers experiences 
with RV inspections. The following is what 
we learned:

Seventy-one percent of RV owners 
stated they got an inspection. Those get-
ting an inspection found an inspector via a 
Google search (23.2 percent). Others found 
an inspector via the National RV Inspectors 
Association (NRVIA) website (21.9 percent), 
while the rest of the respondents found in-
spectors via recommendations from a friend 
or a referral from a dealer/campground.

One respondent recommended vetting 
an inspector before hiring as not all are created 
equal. “Who inspects the inspector?” this 
respondent asks. “Do they meet a defined 
level of competence or capability? If so, who 
determines and monitors them?” Another 
respondent recommended the NRVIA noting 
these inspectors are trained to “thoroughly 
inspect every aspect of an RV.”

Most respondents stated getting an 
inspection might cost money upfront but 
agreed it can save money and headaches in 
the end. Said one survey taker, “I have used 
an inspector for the last three coaches I pur-
chased, not including two I walked away 
from after the inspection. Each of the coach 
inspections netted me back the inspection 
fee after further negotiation with the seller 
on the items found in the inspection.”

Seventy-five percent of those stating they 
had a pre-purchase inspection said they would 
recommend the process to others, 15 percent 
said they might do so, 5 percent said they 
would not, and the remaining respondents 
were undecided.

In the words of one respondent, “I 
strongly advise others to get an inspection 
before buying any RV, even if it is not their 
first one. Even if a buyer is used to repairing 
their own vehicles, an RV is different in many 
aspects. Overlooking something expensive 

to fix is usually the outcome of [not getting 
an inspection].”

When asked how long the inspection 
took, results varied. Some reported it took less 
than 30 minutes (10.9 percent), while 28.7 
percent stated the inspection took between 
30 minutes and two hours. More than half 
(50.6) reported the inspection took more 
than four hours.

Inspection reports also varied, with   
31.7 percent of respondents noting the results 
were delivered verbally. Twenty-one percent 
reported receiving handwritten notes, while 
60.3 percent stated they received results in 
a formal-typed report with photos and rec-
ommended actions.

The cost of inspections ran the gamut 
from $100 or less (26 percent) all the way 
up to more than $800 (8.2 percent). Twen-
ty-two percent paid between $100-$300 for 
an inspection, 16. 4 percent paid $301-$500, 
and 13.6 percent paid $501-800.

The price for these inspections seemed 
fair to most with 54.7 percent stated the 
cost was in line with the value they received. 
Twenty-five percent said the inspection didn’t 
provide enough value.

One respondent said, “An inspection is 
expensive, but it is worth it. It gives you some 
peace of mind, especially with the horror 
stories that are out there.”

When asked what respondents hired 
inspectors to look at, the break down was 
as follows: roof (81.8 percent); electrical 
(78.7 percent); appliances (78.7 percent); 
water (74.2 percent); interior (74.2 percent); 
tires (71.2 percent); sidewalls (68.1 percent); 
engine and drive train (39.3 percent); and 
other items (31.8 percent).

The issues revealed by inspection were 
everything from a small crack outside the rear 
of the coach to serious propane leaks that 
rendered the unit unsafe. One respondent 
reported the inspection found evidence of 
“rats and mice, worn shocks, contaminated 
drinking water, a leaking airbag, cracking tires, 
roof sealing issues, a non-functioning awning 

and a worn-out coach battery.” Probably not 
a surprise, but the respondent did not buy 
this coach! Another survey taker reported 
the inspection found evidence of black mold 
throughout the coach. Yet another reported 
the issues were so serious that he “refused 
delivery and did not take the new RV fifth 
wheel toy hauler. “There were simply too 
many issues that would have required months 
to fix,” the respondent reported.

Learn more about the value of inspec-
tions or find a qualified inspector at the 
National RV Inspectors Association.

SEVENTY-FIVE PERCENT  
OF THOSE STATING THEY HAD A  

PRE-PURCHASE INSPECTION SAID THEY  

WOULD RECOMMEND 
THE PROCESS TO OTHERS
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No Question about Inspection
RV Owner Janet Rizzo shares how an inspection saved her life.
By Ronnie Wendt

When Janet Rizzo custom ordered an RV from The RV 

Factory, she initially didn’t consider an RV inspection. 

She didn’t question whether a manufacturer of luxury 

fifth wheels and luxury toy haulers selling factory direct 

would be selling a quality product. 
“We ordered directly from the factory, 

thinking that if we did that, we would have 
less problems,” she says.

But she was nervous. “We were spend-
ing a lot of money,” she says. So, she began 
reading reviews from other RV owners, who 
had purchased RVs from the Elkhart, Indi-
ana, company. The negative reviews reporting 
problem after problem stopped her in her 
tracks, and she quickly changed her mind 
about getting an inspection. 

She reached out to the National RV 
Inspectors Association (NRVIA) and hired 
an inspector in the Houston area to exam-
ine the new RV. Though The RV Factory 
initially didn’t want to let the inspector in, 
the company eventually allowed it. Rizzo 
had to pay the inspector to stay two to three 
extra days, until he could inspect the RV.

“I’m really glad I did,” she says. “We 
walked away from the unit because it did not 
pass inspection. There was so much wrong 
with it. It didn’t even have fire extinguishers. 
The unit had propane leaks too, and those 
leaks could have killed us. Our inspection 

literally saved our lives.” 
The Rizzo’s ultimately walked away 

from the RV purchase, losing their down 
payment in the process. “But that was a 
small price to pay in comparison to spend-
ing $140,000 and dealing with problems 
afterward,” she says. “We didn’t have that 
luxury, so we walked away.” 

Today, she is a huge proponent of RV 
inspections. The Rizzo’s had their 2018 Riv-
erstone Legacy fifth wheel inspected. She 
reports it did very well in its inspection, and 
that they have had few problems with it.

She says, “I highly recommend an 
inspection before purchasing any RV. To 
me, it’s no different than buying a house. 
You don’t sign on the dotted line until the 
inspection is done and everything passes. 
I think an RV inspection should be a re-
quirement for all lending institutions...just 
like on a house.”

“When you are spending over $100,000 
on a unit and it has so many high-tech 
systems in there, you absolutely need an 
inspection,” she adds.

An inspection takes about a day. With 
both of her inspections, the inspector started 
at about 6 a.m. and worked until 7 p.m. “We 
were provided with a very detailed report; 
the one for The RV Factory unit was more 
than 60 pages,” she says. “And it was color 
coded; red for hazards, yellow for caution 

and green, meaning it was good to go. 
It also was very detailed and included 
pictures.” 

She adds that they paid $700 for 
their inspection and that it was “money 
well spent.” 

“This $700 inspection saved us 
thousands in headaches and heartaches 
down the road,” she says. 

“I highly recommend 
an inspection before 

purchasing any RV. To 
me, it’s no different 

than buying a house. 
You don’t sign on the 
dotted line until the 

inspection is done and 
everything passes.”

Janet Rizzo, RV owner



The Professor believes in the 80/20 rule because 80% of 
the problems we have with our RVs are Easy to Access and 
Easy to Fix…if someone will just show us how.

This home-study-option is perfect for you, the busy 
individual that wants to:

• Learn how your RV operates and functions
• Gain knowledge so you can help others
• Help campgrounds with their customers
• Become an RV Inspector - “home inspections on RVs”

Order the full course today for $397 with all the videos, 
plus the printed materials and hands-on exercises will be 

shipped to you via Priority Mail.

Learn how your RV operates from the comfort of your 
home and at your own pace with a Master Certified RV 

Technician & Professional Instructor.

• RV Electrical Systems
• Propane & Water System
• RV Exterior Systems
• Air Conditioners

• Refrigerators
• Water Heaters
• Furnaces

Recorded Video of the daily training that is being 
conducted during the 5 day Live Classroom Training 
Sessions. Typically each session is broken down into 
segments that you can watch in 15 to 20 minutes 
or less. So you can view it when you have a few 
minutes during your busy schedule.

Field training exercises that the students in the 5 
Day Live Classes performed so you too can have the 
“hands on” learning experience are the ideal for 
maximum knowledge retention.

Videos that support the various subjects that are 
being taught in the 5 Day Live Classroom

Bonus of a 1 Year Workamper News Gold Green 
membership which will provide you access to the 
“Small Biz RVer School”.  This course will set the 
stage on why and how to start and build your own 
small business you can run from your RV.

Hundreds of course graduates will tell you that the 5-day 
RV Maintenance Tech Course was one of their best training 
investments they have ever made! That sounds good, but 
what if you can’t make it to one of the live sessions this year?

What if you could still experience one of the RV 
Maintenance Course sessions from the comfort of your 
home and in front of your computer? What if you had all the 
training information on a USB memory stick along with all 
the books just like those used in the 5-day live classroom?

You can now experience at your own pace and at a time 
that is convenient to you the training of Master Certified 
Technical Instructor, Terry Cooper, “The Texas RV Professor.”

We call this version of the RV Tech Course - The RV 
Maintenance Course in a Box.

What if you could fix 
80% of the problems 
you have with your 
own RV?

RV Maintenance in a Box 
consists of:

Covering:

Learn More at 

www.rvtechcourse.com/home-study-option

Remember to input the Ambassador’s Code when you order:


